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1 (a) What do you mean by "Lateral thinking" ? Explain with help of examples. (10) 

Answer Approach and Marking Guideline : 

• Define and explain lateral thinking  - 1 marks  

• Give at least 3 examples - 1 mark for each example 

• Mention Edward De Bono’s name and his contribution in evolving the concept. Use terms 
like “Six thinking hats technique” - (1 mark ) 

• Bonus : Draw a diagram illustrating one of the examples like the nine-dot problem- 1 
mark 

Ideal answer  

Lateral thinking is a manner of solving problems using an indirect and creative 

approach via reasoning that is not immediately obvious. It involves ideas that may 

not be obtainable using only traditional step-by-step logic.

The term was promulgated in 1967 by Edward de Bono. He cites the Judgment of 

Solomon as an example, where King Solomon resolves a dispute over the parentage of a 

child by calling for the child to be cut in half, and making his judgment according to 

the reactions that this order receives. 

Example 2 : Nine-dot Problem   

 

Example 3 : …… 

Thus, lateral thinking deliberately distances itself from the standard perception of 

creativity as "vertical" logic (the classic method for problem solving). 
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Q. 1 (b) How do biological motives differ from Psychosocial motives ? Explain. (10) 

Answer Approach and Marking Guideline :

• Definition : Define what is meant by biological motives and Psychosocial motives (2 
marks)

• Examples : Give examples for each i.e. hunger, thirst and sex motives for biological 
motives and need for achievement, affiliation, power, curiosity and exploration, and self- 
actualisation motives for Psycho-social motives - (1 mark)

• Innate vs Acquired : Mention that biological motives are mostly innate whereas 
psychosocial  motives are learnt or acquired (1 mark)

• Situations : Give situations in which both these kinds of motives are evoked or are most 
powerful  (1 mark)

• Bonus 1 mark if the situational example is creative or unique or from personal experience 
(BUT needs to be conceptually accurate) 

Answer hint  : (Source : NCERT )

Full answer can be written using NCERT. 
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1 (c) Discuss what is meant by "fluid" and "crystallized" intelligence. Why did Psychologists 
felt a need for such a classification ? (10)  

Answer Approach and marking guideline :

• Discuss with conceptual clarity , what is meant by fluid intelligence and crystallised 
intelligence  - (2 marks)

• Mention the name of Raymond Catell and his contribution  - 1 mark 

• Give examples of what kind of intelligence is fluid and what kind of intelligence is 
crystallised. - 1 mark 

• Mention at-least 2 needs for classification - (0.5 marks for each point)

• Segregating innate vs acquired intelligence 

• Comparing intelligence of people who are already exposed to certain tasks vs 
people who aren’t,  is unfair 

• To explain variation of intelligence with age

• To find out effect of training and experience on intelligence 
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1 (d) What is Self-Regulation and Self-Control? How practices in Indian culture try to 
promote these. Enumerate some psychological techniques to enhance self-control.(10)  

This is a marks fetching question. Lots of scope for improvisation and fetching bonus 
marks. You have to capitalise on such questions 

Answer Approach and marking guideline :

• Discuss with conceptual clarity , what is meant by self control and self regulation, while 
also discussing the exact differences between the two - (1-1.5 marks)

https://www.psychologytoday.com/us/blog/self-reg/201607/self-reg-self-regulation-vs-self-
control

• Mention how the emphasis in traditional practices of Indian culture have always been on 
control and regulation of self by using techniques like fasting (vrat, roza), meditation, 
yoga, brahmacharya etc. - 2 marks 

• Mention and very briefly explain some Psychological techniques for self control/
regulation : (2 marks)

• Observation of one’s own behaviour

• Self-instruction 

• Self- reinforcement 

• Bonus : If you quote something like this verse from the Bhagwad-Gita : (1-2 marks - as 
per examiner’s mood and liking) 

chanchalam hi manah krishna 

pramathi balavad dridham 

tasyaham nigraham manye 

vayor iva su-duskaram 

Translating to : For the mind is restless, turbulent, obstinate and very strong, O Krsna, and to 
control it is, it seems to me, more difficult than controlling the wind. 
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1 (e) Apart from the A-B-C components, what are other significant features of attitude ? 
Discuss. (10) 

Answer Approach and marking guideline :

• Introduction : within 20 words, state what do A-B-C components stand for and then go for 
the following. - 1 mark 

• 1 marks for defining and explaining each of the following. Bonus marks for good 
explanation with examples. 

Four other significant features of attitudes are : 

1. Valence (positivity or negativity) : tells us whether an attitude is positive or negative 
towards the attitude object. Suppose an attitude (say, towards nuclear research) has to 
be expressed on a 5- point scale, ranging from 1 (Very bad), 2 (Bad), 3 (Neutral — 
neither good nor bad), and 4 (Good), to 5 (Very good). If an individual rates her/his 
view towards nuclear research as 4 or 5, this is clearly a positive attitude. Note that 
not only positive or negative, but a neutral attitude is also possible.  

2. Extremeness : indicates how positive or negative an attitude is. Taking the 
nuclear research example given above, a rating of 1 is as extreme as a rating of 5 : 
they are only in the opposite  directions (valence). Ratings of 2 and 4 are less extreme. 
A neutral attitude is lowest on extremeness.  

3. Simplicity or Complexity (multiplexity) : refers to how many attitudes there are 
within a broader attitude. Think of an attitude as a family containing several ‘member’ 
attitudes. In case of various topics, such as health and world peace, people hold many 
attitudes instead of single attitude. An attitude system is said to be ‘simple’ if 
it contains only one or a few attitudes, and ‘complex’ if it is made up of many 
attitudes. Consider the example of attitude towards health and well-being. This 
attitude system is likely to consist of several ‘member’ attitudes, such as one’s 
concept of physical and mental health, views about happiness and well-being, and 
beliefs about how one should achieve health and happiness. By contrast, the attitude 
towards a particular person is likely to consist of mainly one attitude. The multiple 
member-attitudes within an attitude system should not be confused with the three 
components described earlier. Each member attitude that belongs to an attitude system 
also has A-B-C components.  

4. Centrality : This refers to the role of a particular attitude in the attitude system. An 
attitude with greater centrality would influence the other attitudes in the system much 
more than non-central (or peripheral) attitudes would. e.g. in the attitude towards 
world peace, a negative attitude towards high military expenditure may be present as a 
core or central attitude that influences all other attitudes in the multiple attitude 
system.  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2 (a) One of your friend's attitude towards corruption is reflected in the following statement 
that she made - "Small acts of corruption in the society actually help the economy and boost 
country's growth". Being a student of Psychology, how will you go about changing her 
attitude towards corruption ? (15)  

Again a question with so much scope to improvise and innovate. Answers to 
questions like these differentiate the copies of exceptional scorers from regular 
copies. If you write good answers to these questions, a “halo-effect” comes to 
examiner’s mind about you being a good student with exceptional conceptual clarity 
and that is carried forward in his markings in next answers as well. And, you end up 
scoring much higher marks than people who have almost the same level (or more) of 
knowledge than you .  

Answer Approach and marking guideline :

• At the outset, tell very clearly that the attitude reflected by the friend’s statement is a wrong 
one and and presence of such attitudes in some people is what perpetuates corruption in the 
society. - 1 marks  

• Give an outline of the Psychological methods you will use for changing the attitude : 
mention available theories with you (to show-off your knowledge to the examiner) - 
Cognitive dissonance, P-O-X triangle and 2-step theory - 2 marks  

• Take each of these method and mention how you will use them. : 2.5 to 3 marks for each 
good method and its explanation (should be conceptually accurate) 

• For instance , while using cognitive dissonance method, you will focus on  

• Increasing the number of dissonant beliefs to his prevalent attitude  

• You will start with belief which carries the most weight for the friend.  

 For ex :  

Belief 1 : “ Most developed countries with highest standard of living, health and prosperity  
are the ones with lowest levels of corruptions e.g. the Nordic countries “ 

Belief 2  : “Least developed countries like Somalia, South Sudan, Syria etc. are the ones 
found to be lowest on corruption indices”  

Belief 3 : “ My friend wants India to be developed and have high levels of economic growth” 

Then, I will try to create high dissonance in my friend by telling how his belief 3 is 
completely dissonant to belief 1 and 2 . 

Similarly, you can add methods for P-O-X triangle and 2-step Theory. 
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2 (b) Critically examine Sternberg's Triarchic Theory of Intelligence(15) 

Answer Approach and marking guideline :

• Give a brief intro about what does Sternberg’s theory deal with and gives its brief outline. 
(1 mark)

• Appreciate the theory and say in 2 or 3 points why it is worth and what studies support it - 
3 marks e.g. The theory by itself was groundbreaking in that it was among the first 

to go against the psychometric approach to intelligence and take a more cognitive or 

information processing approach 

• Mention  major criticisms such as the theory being of “unempirical nature”. - 4 marks 

e.g. : 

• All or most of Sternberg's "components" were substantially intercorrelated and 

with the g factor of general intelligence. Basically not any significant advance 

on what Eysenck, Jensen, etc were saying, and basically fluff to appear a new 

thinker while diverting attention away from the politically-incorrect g factor 

(which is not a theory but a strong empirical observation). 

• Psychologist Linda Gottfredson criticises the unempirical nature of triarchic 

theory. Further, she argues it is absurd to assert that traditional intelligence tests 

are not measuring practical intelligence, given that they show a moderate 

correlation with income, especially at middle age when individuals have had a 

chance to reach their maximum career potential, and an even higher correlation 

with occupational prestige, and that IQ tests predict the ability to stay out of jail 

and stay alive (all of which qualifies as practical intelligence or "street smarts") 

• Bonus : 

• If you mention some studies or name of Psychologists who have questioned or 
criticised the theory : 1 mark 

• If you manage to draw a rough schematic diagram of the theory in the introduction. : 1 
mark 
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2 (c) "Though acting in an antagonistic manner, the sympathetic and parasympathetic 
systems are complementary to each other in completing the process of experience and 
expression of emotion.". Explain. (20) 

This is a very simple question. It is the language which complicates it. UPSC Paper 
setters, whether in GS or optional always use this trick when they want to ask direct 
question without making it sound too direct.  

Answer Approach and marking guideline :

• Define and explain each - the sympathetic and parasympathetic systems. - 2 marks each 

• Explain how they act completely differently - 2.5  marks 

• Explain how their actions are actually complementary to each other in order to complete 
the process of experience and expression of emotion - 2.5  marks 

• Explain a situation to illustrate the different action but complementary effect of the two 
systems - 3 marks 
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3 (a) "Setting goals can prove to be an effective motivational tool to enhance performance on 
tasks". Discuss in light of experimental evidences. (15) 

Answer Approach and marking guideline :

• Introduce by mentioning the different types of theories of motivation - Goal setting, 
Expectancy, Drive and Arousal. Then mention how Goal setting theory has its own 
significance when it comes to performance enhancement. - 1 mark

• Define and explain the Goal setting theory and mention Locke’s name. Something like  - “ 
In 1960’s, Edwin Locke put forward the Goal-setting theory of motivation. This 

theory states that goal setting is essentially linked to task performance. It states 

that specific and challenging goals along with appropriate feedback contribute to 

higher and better task performance.  It emphasises on  imp. of cognitive factors w.r.t. 

our emotions rather than arousal or drives. A/c to Locke & Latham (1990) , most 

people realise that they can accomplish much more when they have concrete goals 

than when they do not. This is the central fact to GST which suggests that 

motivation can be strongly influenced by goals. - 2 marks  

• Mention briefly the 5  SMART factors for effective goal-setting - 1 mark  

• Mention at least two studies related to GST and explain them . - 2*2 marks  

E.g. : “Choker & Wallin (1984) study : It provides a powerful substantiation for GST. 
In the study, when employees in a large manufacturing plant were committed to the 

goal of increasing compliance with safety regulations (such as wearing hard hats 

and eye, ear gears, cleaning spills immediately etc.), their performance in this respect 

improved. Their performance further increased with feedbacks in form of charts 

showing how well they were doing. While the safety compliance without any goals was 

~ 65 % , it increased to ~ 80 % when a goal of 95 % was set for the employees 

collectively. It eventually reached 95 % after the employees received performance 

feedbacks. 

1997 Ludwig and Geller Study on decreasing the accident rates in Pizza delivery 

boys by setting measurable goals is another study which substantiates GST. 

1975 Latham and Baldes study on workers who loaded timber trucks is another 

study asserting the efficacy of GST.  
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• Conclude : “Goal setting theory is among the most valid and useful theories of 
motivation for enhanced task performance. A specific, high goal will result in high 

performance. This is because the specific goal that is chosen focuses an individual’s 

attention on goal-relevant activities. Individuals exert far more effort for a higher 

goal than they do for an easier one, and they persist in doing so until the goal is 

attained. “ - 1 mark 
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3 (b) Trace the evolution of the concept of "Emotional Intelligence". Why do you think there 
was a need felt for such a concept when other measures of Intelligence already existed ? (15) 

https://en.wikipedia.org/wiki/Emotional_intelligence

Jump to history part of this wiki article

Answer Approach and marking guideline :

• Introduce by stating that the term first appeared in a paper by Michael Beldoch in 1964 and 
in a 1966 paper by B. Leuner. /   If you don’t remember these names - start by saying that 
the word was first used in middle of the 20th century in some research papers of child 
Psychology - 1 mark

• Then mention how Gardener said that IQ was not enough and multiple intelligences existed 
including  , in his words - interpersonal intelligence (the capacity to understand the 
intentions, motivations and desires of other people) and intrapersonal intelligence (the 
capacity to understand oneself, to appreciate one's feelings, fears and motivations). - 1 mark 

• Then talk about Solvey and Mayer’s contribution and expansion of the concept in 1990- 2 
marks  

• Explain how Daniel Goleman elaborated the concept and popularised by his book - “ 
Emotional Intelligence – Why it can matter more than IQ” - 2 marks  

• Explain what was the need to introduce EI when IQ already existed - 2 marks  

• Conclude by stating what is the current status of EI and practical applications - 1 mark  
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3 (c) Explain and critique the Big-5 Theory of Personality. (20)  

Answer Approach and marking guideline :

• Explain the Big-5 theory  clearly stating each of the factors (1*5 marks = 5 marks)

• Give example for each of the factors (0.5 *5 = 2.5 marks)

• Mention at least 3 positive points of the theory (0.5 * 3 = 1.5 + 1 mark for mentioning 
studies to substantiate the appreciation)

• Mention at least 3 negative points of the theory ((0.5 * 3 = 1.5 + 1 mark for mentioning 
studies to substantiate the criticism)
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4 (a) Explain the effect of format of problem presentation on Problem Solving. (15) 

Answer Approach and marking guideline :

• Explain what is meant by format of a problem by giving examples ( 2 marks)

• Draw a diagram illustrating one of the examples (1 mark)

• Mention different possible types of formats of PS ( 1 mark)

• Mention which type of format has what type of effect on PS - express relatively with each 
other ( 4 marks) 

• Mention at least one study to substantiate  your view ( 1 mark) 
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4 (b) What has been learnt regarding bilingualism and multi-linguism in the field of 
Psychology ? Should they be promoted in school children ? (15)  

https://pdfs.semanticscholar.org/4653/50170ff7fa29729e678bc547b441974a1b27.pdf?
_ga=2.150181941.2099209095.1563418395-946688665.1563418395 

Answer Approach and marking guideline :

• Explain what is meant by bilingualism and multilingualism and tell how it is very common 
in India while uncommon in the western countries.  - 2 marks 

• Mention different dimensions along-which bilingualism helps children’s growth : 4 marks 

• Thinking and problem solving 

• Social 

• Memory 

• Communication  : Availability to more resources and interaction with more people

• Cite some research evidence form the link given above ( 1 mark)

• Mention that it bilingualism/multi should be promoted in Indian schools - mention that it is 
already being promoted by Education Policies ( put some GS gyaan - but not too much) - 2 
marks
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4 (c) What is meant by Psycho-cybernetics ? Explain the related concepts in it with reference 
to studies conducted by Maltz. (20) 

Answer Approach and marking guideline :

• Define and Explain what is Psycho-Cybernetics ( 2marks)

• Give a brief intro of Dr. Maxwell Maltz  (2 mark)

• Explain how did the concept of psychocybernetics arise in his mind - plastic surgery 
patients - https://en.wikipedia.org/wiki/Psycho-Cybernetics  (2 marks)

• Mention related keywords and concepts like  like “positive self image”, “Theatre of 
Mind” , “Automatic Success Mechanism” - and explain them ( 4 marks)

• Explain the Basketballers’ study coducted by Maltz ( 2 marks)

• Bonus : Conclude by stating how this theory has become  popular and many motivational 
“gurus” use Maltz techniques in their lectures. - (1 mark)
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5 (a) Illustrate with suitable examples the non-verbal process of communication. (10)  

https://en.wikipedia.org/wiki/Nonverbal_communication

Answer Approach and marking guideline :

• Mention what is non-verbal process of communication and its distinction from verbal 
process. - 1 mark 

• Mention the different types of “cues” involved -  body language (kinesics), distance 
(proxemics) and physical environments/appearance, of voice (paralanguage) and of touch 
(haptics) - 3 marks 

• Give at least 2 examples of situations in which non verbal communication is used - 2 marks 
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5 (b) What is meant by "self -serving bias" ? How common is it ? (10)  

https://en.wikipedia.org/wiki/Self-serving_bias 

Answer Approach and marking guideline :

• Explain the concept of SSB showing clarity of your understanding - 2 marks 

• Give  at least 2 examples to illustrate the concept ( 2 marks)

• Comment on how common  it. (Say that it is more common than one thinks, also say it is 
more common in the west due to individualistic culture - give situational examples)  - 2 
marks
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5 (c) Explain the concept of "critical period" with reference to language acquisition. (10) 

https://en.wikipedia.org/wiki/Critical_period_hypothesis

Answer Approach and marking guideline :

• Explain the critical period hypothesis and show clear-cut conceptual clarity - 2 marks 

• Give evidences in support of the hypothesis - 2 marks 

• Give some criticisms of the hypothesis - 2 marks [e.g. Bialystok (1997) ]

• Bonus : If you mention  names like  Wilder Penfield , Eric Lenneberg   - 1 mark 

Enserio Education                        Psychology Test Series Page �  of �18 21

https://en.wikipedia.org/wiki/Critical_period_hypothesis
https://en.wikipedia.org/wiki/Wilder_Penfield
https://en.wikipedia.org/wiki/Eric_Lenneberg


Enserio Education 2019-Test 2 model answers

5 (d) List down with examples, the different "Ego- defense mechanisms" as per Freudian 
Theory. (10)  

Answer Approach and marking guideline :

• Explain the meaning of "Ego- defence mechanisms” in Freudian theory showing 
conceptual clarity. Also, discuss the need for it- 1.5 mark 

• List down the 6 defence mechanisms (0.5 *3)

• Explain each of them with conceptual clarity (0.5*3)

• Give examples for each mechanism (0.5 *3)

• Bonus 1 mark if you use a table like the below 
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5 (e) How does "interest" differ from "aptitude" ? Which field should one choose as their 
career - a field in which they have "interest" or a field in which they have "aptitude" ? (10) 

Answer Approach and marking guideline :

• Define and Explain the meaning of each showing conceptual clarity- “interest” and 
“aptitude” (2 marks)

• Differentiate between the two using examples (2 marks)

• 2nd part answer : take a balanced approach and give an example to explain your stand.  - 2 
marks 

***************************************************************************
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